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M ore than seven months after negotiations began, U.N.A. representatives concluded a 
tentative contract settlement with the Alberta 
Hospital Association on May 25. 
The settlement, which is subject to ratification 
by the A.H.A. Board of Directors and U.N.A. 
members contains no wage increase in 1984 and a 
45 cents an hour wage increase for 1985. Effective 
January 1, 1985, wage rates for U.N.A. members in 
hospital locals will range from $13.65 to $15.87 
($27,611 -$32,101 per year). 
Speaking on behalf of U .N .A.'s negotiating 
committee, President Margaret Ethi,er stated: 
"U.N.A. members do not accept the hospitals' 
claim of 'hard times' in the hospital industry: such 
a claim is ludicrous in the face of a $300 miUion 
capital expenditure budget for hospitals. However, 
wages were not regarded as a strike issue in this 
round of bargaining." 
U .N .A.'s negotiating committee has 
recommended ratification of the proposed agree-
ment. 
In a statement issued May 29, the committee 
stated: 
"It is our view that, in terms of the priorities 
identified by U.N.A. members, the low wage 
settlement is outweighed by the gains made in 
other areas. " 
Some of those gains include: 
• major improvements in the rights of part-time 
nurses, including the right to regular scheduling 
of a specific number of shifts; 
• three new scheduling options available as alter-
natives to standard schedules: the options all 
provide for weekends off at least half of the 
time; 
• stronger enforcement of scheduling rules; 
• increased supervision for new nurses; 
• improved sick leave and Workers' Compensation 
benefits; 
• improved maternity leave including the 
employee's right to her former job on her return 
from leave; 
• a guarantee of paid in-service education for 
every nurse. 
During the last week of negotiations. the Alberta 
Hospital Association's proposals to reduce various 
entitlements were withdrawn. 
U;N.A.'s negotiating team also commented on 
the process: 
"We note that this settlement was achieved in di-
rect negotiations between the parties without re-
course to mediation and arbitration. We in U.N.A. 
maintain our position of complete opposition to ar-
bitration in the negotiating context. We believe col-
lective bargaining is a means for ordinary working 
people to have a say in their terms and conditions 
of work. Arbitration removes that and replaces it 
with the views of lawyers or judges. We are pleased 
with the government's non-interference in the 
bargaining process on this occasion. 
Ratification votes will take place at U.N.A. hos-
pital locals on Wednesday, June 20. 
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Dear Editor: 
For many months now I've 
had good intentions to write 
how much I appreciate the 
UNA Newsbulletin. 
The content and format are 
excellent and the paper con-
tains everything a UN A 
member should know about 
the happenings in our union 
and indeed on the whole 
labour scene. 
On social issues also, we 
hear the other side. The inter-
view with the woman from E l 
Salvador proves once again 
that we seldom get the whole 
story in the regular papers. 
Why many people think 
workers should have the right 
to protest in Poland but not in 
El Salvador is something I 
don't understand. 
I appreciate the informa-
tion about the happenings in 
other nursing unions because 
I think this is important for 
the solidarity and welfare of 
nurses across the country. 
Keep up the good work. 
Yours in solidarity, 
Joah Jenkins 
UNA Board 
Member attends 
AFLLabour 
School 
Dear Editor: 
The school was a good 
cross-section of labour; in-
cluding everything from 
steelworkers, chemical 
workers, government secreta-
ries, hospital workers and 
nurses . Eight different 
courses were offered with 
many well qualified teachers. 
The course I was enrolled in 
was "Effective Meetings and 
Public Speaking" taught by a 
Regional Representative of 
the Public Service Alliance of 
Canada, Anna Jawarski. The 
course material and handouts 
were very good, however, 
more time was spent on 
public speaking than on effec-
tive meetings. Perhaps, the 
group was much weaker in 
public speaking than in 
handling meetings. 
As well as educating our-
selves in these two areas, a 
great many problems, ideas 
and knowledge were shared 
with other unions. I feel this 
was a positive, worthwhile 
experience for me, and I 
would like to express my 
gratitude to those members 
of the Gurty Chinell Labour 
Education Fund who allowed 
me this opportunity. 
Yours in Solidarity, 
Ms. G. Cook, 
North Central District Rep. 
Gurty Chinell 
Labour 
Education Fund 
Available to members in 
good standing of United 
Nurses of Alberta to attend 
an educational program for 
which UNA has no equiva-
lent. To apply send an ap-
plication form to the 
G.C.L.E.F. Committee Chair-
person prior to the desired 
program for approval. Suc-
cessful candidates must pro-
vide a written evaluation of 
the program attended to the 
E/PO to be forwarded at the 
next meeting of the Educa-
tion Committee and be placed 
on the G.C.L.E.F. file at Pro-
vincial Office. For further in-
formation contact: 
G.C.L.E.F. committee 
members: 
Pat Richardson, Chairperson 
230-7 456 (home) 
284-1141 Local18 (bus) 
Tanis Bakke 
458-7869 (home) 
484-8811 Ext. 242 (bus) 
Calling 
UNA · 
Office from 
outside 
Edmonton 
Call 
1-800-
252-9394 
CONTRACT ·HIGHLIGHTS 
Some major highlights of 
the new hospital collective 
agreement include: 
Scheduling for 
part-time nurses 
• Major improvements in 
the rights of part-time nur-
ses included the right to 
regular scheduling of a spe-
cific number of shifts. 
• Article 30.03 of the new 
agreement will provide 
that the employer must 
state, in writing, "a speci-
fic number of hours per 
shift and a shifts per shift 
cycle which shall consti-
tute the regular hoW's of 
work for each part-time 
employee. Such hours and 
shifts shall not be altered 
except by mutual agree-
ment between the Em-
ployer and employee or by 
the operation of the provi-
sions of this collective 
agreement.' ' 
This statement in writing is 
to be given to new part-time 
employees at time of hire or 
transfer and for existing part-
time employees within 60 
days of signing of the collec-
tive agreement. 
In addition, part-time em-
ployees are ensured that they 
cannot be transferred to ca-
sual or temporary status 
under the terms of Article 
2.05. 
New Scheduling Options 
Article 7 of the new collec-
tive agreement will contain 
three new scheduling options 
for members working eight 
hour shifts. Each of these op-
tional scheduling systems 
must be available in each hos-
pital, however their applica-
tion to a specific ward or unit 
is depended upon mutual 
agreement in writing between 
the employer and the U .N .A. 
Local. 
The standard provision of 
Article 7 remain essentially 
unchanged from the previous 
agreement (no more than six 
consecutive days of work, 
days of rest on two weekends 
.:2 
in a five week period, at least 
two consecutive days of rest). 
Option 1 provides for dp.ys of 
rest on alternate weekends 
(every second weekend off) 
but permits the scheduling of 
seven consecutive scheduled 
days of work. This option 
would normally operate as a 
''seven and three'' rotation in 
which employees work seven 
days have two days off work 
three days and have two days 
off. 
Option 2 provid~s fo~ days 
of rest on three weekends on a 
six week period. One of those 
weekends must be of at least 
three days duration. 
Option 3 provides that 
stretches of seven consecu-
tive days of work can occur 
up to twice during the six 
week cycle. 
Option 3 also provides 
three weekends off in a six 
week period, of which one 
must be of at least three days 
duration. This option also 
maintains the provision of no 
more than six consecutive 
days of work; however, one 
split day of rest is permitted 
in each six week cycle. A re-
quirement of this option is 
that the split day of rest shall 
follow a stretch of not more 
than three consecutive sche-
duled days of work. 
Other improvements in the 
area of scheduling include a 
requirement that: "the em-
ployer shall endeavor to mini-
mize application" of three 
shift rotations. There is also a 
new provision that any viola-
tion of the scheduling provi-
sions of Article 7.04 shall 
result in specified penalty 
payments of time and one-
half pay for all affected em-
ployees during the period of 
violation. 
Another scheduling change 
is that for the first time a 
limit is placed on the amount 
of day duty that can be as-
signed to an employee work-
ing permanent evenings or 
permanent nights. Under the 
new contract day duty can on-
ly be assigned for "the pur-
pose of maintaining proficien-
cy" . Day duty shall total no 
more than two blocks per 
year with a total of no more 
than fourteen calendar days 
per year. 
Layoff and Recall 
The new collective agree-
ment will also contain a signi-
ficantly improved layoff and 
recall procedure. Under this 
procedure seniority will be 
the sole factor in determining 
the order of layoff in the ma-
jority of cases. Seniority is 
subject only to the opportun-
ity employers will have to re-
tain employees with unique 
skills when the application of 
seniority would result in the 
retention of employees who 
do not have the ability to per-
form the work. U.N.A.'s ne-
gotiating committee believes 
that such circumstances are 
extremely unlikely and for all 
intents and purposes the 
layoff provision will operate 
on t he basis of straight 
seniority. The new layoff arti-
cle also contains much clearer 
language about the rights of 
employees to bump more j un-
ior employees in the event of a 
layoff. 
Overtime 
The new collective agree-
ment contains a new provi-
sion requiring employers to 
authorize overtime after the 
fact in certain circumstances. 
Specifically where t he over-
time arises "as a result of 
unforeseeable circumstances 
in which it is impossible to ob-
tain prior authorization.'' 
Other overtime changes in-
clude the setting of October 1 
in each year as the payout 
date for time off in lieu of 
overtime. The new collective 
agreement also specifies that 
the double time premium rate 
shall apply for all work per-
formed on a scheduled day of 
rest or named holiday in ex-
cess of seven and three-
quarter (7 3/4) hours. 
Seniority 
The new collective agree-
ment will provide that the 
employer must prepare a sen-
iority list within three 
months of the date of signing 
of the collective agreement. 
The U.N.A. local may ques-
tion or grieve any inaccuracy 
in such lists within three 
months of receiving it. 
Evaluations 
An employee will now have 
the right to be accompanied 
by a union representative 
when viewing her personnel 
file and will have an oppor-
tunity to acquire a photocopy 
of the entire contents of her 
personnel file. 
Sick Leave and 
Workers' Compensation 
If an employee is hospital-
ized during her vacation 
period, under the new collec-
tive agreement she would be 
considered as being on sick 
leave for the period of hospi-
talization and subsequent 
period of recovery. Vacation 
time not scheduled as a result 
of such state shall be resched-
uled to a mutually agreeable 
time. 
Employees will now be enti-
tled to use sick leave credits 
for necessary travel for a 
medical referral or treatment. 
There is a significant. im-
provement in the rights of 
employees on long-term disa-
bility or workers' compensa-
tion to reinstatement in their 
former position. An employee 
on long-term disability who is 
able to return to work and 
who is capable of performing 
the duties of her former posi-
tion is entitled to reinstate-
ment in her former job. If she 
is capable of working but 
incapable of performing the 
duties of her former position, 
the employer is required to 
provide her with work. Si-
milar reinstatement provi-
sions apply to an employee re-
turning from workers' com-
pensation. 
Maternity and 
Adoption Leave 
In maternity leave the em-
ployer no longer is entitled to 
require an employee to com-
mence her maternity leave 
when in the opinion of the 
employer "her ability to carry 
out her normal work assign-
ments becomes limited." 
There is a significant im-
provement in reinstatement 
rights in both maternity and 
adoption leave in that the 
employee is now entitled to 
return to her former job. 
Pension 
Employers are now re-
quired to provide participa-
tion for part-time employees 
under the Local Authorities 
Pension Plan. 
lnservice Progranns 
The Employer is required 
to provide in-service educa-
tion to ensure that each em-
ployee has the opportunity to 
attend not less than twenty-
three hours per year. 
Foothills, Calgary 
Arbitration 
delayed as 
UNA wants 
hospital 
management 
off board 
Another skirmish took 
place recently in a long 
running grievance dispute 
between UNA Local 115 
and the Foothills 
Hospital, Calgary. UNA, 
represented by Sheila 
Greckol, was in the Court 
of Queen's Bench in early 
April seeking an injunc-
tion to prevent Foothills 
from taking action to 
render the eventual 
results of an arbitration 
academic. Mr. Justic 
Lomas granted the injunc-
tion saying that should 
the employer take the step 
threatened, the grievance 
would be rendered useless. 
The group grievance fil-
ed in April 1983 concerned 
the taking of vacation 
earned by two employees 
in the 82-83 vacation year. 
Article 17.03 (a) requires 
vacation to ba taken in 
the next following vaca-
tion year. Foothills 
management unilaterally 
scheduled vacation for the 
grievors on the last work-
ing days of the 83-84 vaca-
tion year. The injunction 
effectively prevents the 
employer from this action 
until the arbitration board 
decision is rendered. 
The arbitration process 
itself is held up since 
UNA has objected to the 
management appointee to 
the arbitration board. The 
basis of the objection is 
that if UNA staff are 
prevented from sitting on 
arbitration boards, then 
Personnel Directors from 
hospitals with an identical 
UNA contract and 
represented by the AHA 
should be prevented also. 
UNA's objection on this 
matter will be heard in 
court late in June. Watch 
Fightback for further 
details. 
Feedback 
On Fightback 
Send any comments 
on Fightback to: 
Editorial Committee 
cl o Provincial office 
Foothills, Calgary 
Battle of 
the Bulletin 
Board 
What goes up and 
down, up and down at the 
Foothills Hospital? The 
answer in this case is not 
the elevators but a couple 
of clippings from the 
April-May 1984 edition of 
the UNA Newsbulletin. 
The clippings in question 
were the Executive Direc-
tor's Report (p. 2) and a 
Fightback column concer-
ning UNA Local115 
grievances (p. 3). The clip-
pings were posted on the 
St. Joseph's, Vegreville 
Hospital 
loses after 
tampering 
with 
schedules 
Article 7.03 of the col-
lective agreement pro-
vides that "shift 
schedules shall be posted 
12 weeks in advance." At 
the St. Joseph's General 
Hospital in V egreville, the 
hospital unilaterally in-
troduced a new master 
rotation with only 17 
days' notice. The hospital 
claimed it was not 
violating the collective 
agreement as it had only 
revised the old schedule 
and had given more than 
14 days' notice as is re-
quired under 7.10 and 
7 .11. The local grieved 
this matter on the basis 
that 7.03 is very clear: the 
only times when 12 weeks' 
UNA defends 
the contract 
instituting was a new 
shift schedule and not 
simply making changes in 
'an employee's scheduled 
days off or 'an employee's 
scheduled shift'. 
Articles 7.10 and 7.11 
which apply to the latter 
situations were, in our opi-
nion, intended by the par-
ties to deal with individual 
situations which would 
result, after a schedule had 
been posted, from various 
circumstances, but were 
not intended to enable an 
employer to effect changes 
to the schedules of all 
employees without com-
plying with the notice pro-
visions of Article 7.03." 
There were no damages 
awarded in this case, as 
the union had not re-
quested them in the initial 
grievance; however, the 
Board made it quite clear 
that should the hospital 
violate this clause again 
the hospital would be 
dealt with much more 
severely. 
The key point to be 
gleaned from this award is 
the fact that employers 
cannot change posted 
shift schedules without 12 
weeks' advance notice 
when those changes affect 
the majority of the 
employees. Should this be 
happening in your 
hospital or should you 
wish any further clarifica-
tion of this issue, contact 
a member of your local 
Executive or your 
Employment Relations 
Officer. 
~......._..,;•· ':'t:"~ .. -..-~~J;.Wt~~~._~ those 
UN A bulletin board by 
the local executive and 
removed by the employer. 
When the clippings were 
removed a second time the 
local president inquired 
why the employer was ac-
ting thus. The reply was 
unsatisfactory and a 
policy grievance was filed. 
In Article 5.04 of the 
UN A hospital collective 
agreement the employer 
"reserves the right to re-
quire that posted 
materials damaging to the 
employer be removed." 
The grievance maintains 
that the employer has no 
right to remove posted 
materials and has an 
obligation to show how 
the material is damaging. 
The local believes that the 
appropriate employer ac-
tion is to file a policy 
grievance. 
- Pigs might fly. 
situations where there 
were changes to individual 
employee's schedules but 
not to the master rotation. 
The matter proceeded to 
arbitration where a hear-
ing was held on February 
20, 1984. The arbitration 
board made a unanimous 
decision on March 21, 
1984 in the union's favour, 
stating: 
"We are of the view that 
the posting (of the new 
scheduk) was the posting 
of a new 'shift schedule' 
and that because the 
posting was not 12 weeks 
in advance there was not 
compliance by the 
Employer with Article 
7.03 of the Collective 
Agreement" 
Further in the award 
the· Board states: 
"The fact that all 
employees listed in the 
sche!lules were affected by 
the changes, to a greater 
or lesser degree, serves to 
confirm, in our view, that 
what the Employer was 
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Nursing home strikers still going . 
strong after a year on the picket line 
The 72 workers on strike at 
the Glades Lodge Ltd. nurs-
ing home in Halifax are hop-
ing they won't have to make 
history repeat itself. 
But, if it coines to that, 
they'll manage it, with a little 
help from their friends. 
The Canadian Union of 
Public Employees has been 
on strike for a first contract 
for more than a year. As the 
strike lengthens people can 't 
help but remember the recent 
Digby school bus drivers ' 
strike that grew to the 
longest ever in Nova Scotia. 
But CUPE Local1259 pres-
ident Mike McNeil says the 
fact that workers won the 
Dig by strike in the ends helps 
his people carry on. "Digby 
makes us stronger, " says 
McNeil. 
"We have a right to have 
our rights as workers. We 
have to stick together to 
prove it. We did it once in 
Digby, and we'll"do it again 
here. " 
The workers at. the nursing 
home earned between $3.75 
and $4.80 an hour - an 
average $3 an hour less than 
unionized workers in other 
Halifax nursing homes. One 
of the strikers has worked at 
the home for 18 years. 
Normal benefits such ::~c; 
sick days are unheard of at 
the home. 
"We're determined to see 
improvements for ourselves 
and the 110 residents at the 
home,' ' says MeN eil. ''If they 
treat the employees better, 
they'll treat the residents bet-
ter." 
Support for the strikers has 
been strong. A boycott of the 
hotel chain owned by the nur-
sing home's first owner, Don 
Keddy, was so successful 
Keddy sold the home. The 
new buyers at first gave signs 
they would come to terms 
with the union. This has not 
turned out to be the case. 
McNeil says the strikers 
have received a lot of finan-
Edmonton teachers 
autlwrize strike vote 
Edmonton Public teachers 
rejected a School Board pro-
posal for settlement and have 
authorized a request of Alber-
ta Labour to conduct a super-
vised strike vote prior to the 
end of this school year. The 
strike vote authorization car-
ried by a 3 to 1 majority at a 
general meeting. 
Following these actions, 
teachers approved a state-
ment of their position in-
dicating that they would be 
prepared to forego any salary 
increase in 1983/84 provided 
that, a) the Board is prepared 
to reinstate those positions 
which it is proposing to delete 
in the 1984/85 Budget, and 
b) a two-year agreement 
(1983/84 and 1984/85) is con-
cluded no later than August 
31, 1984 which is satisfactory 
to teachers. The statement 
also indicated that teachers 
would be willing to seek 
resolution of the current 
dispute by means of Volun-
tary Binding Arbitration. 
Workers blow 
the whistle 
on management 
When ADen Industries in 
Hamilton, Ontario refused to 
negotiate a plant closing 
agreement with UAW Local 
525, union members began a 
work-to-rule campaign. They 
backed it up with a unique 
tactic - whenever manage-
ment said anything to a 
worker, they got op.ly a blast 
from a whistle in reply. 
Within days, management 
was at the negotiating table 
agreeing to better severance 
pay and health insurance 
benefits. 
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Winston Nettleton, the 
teachers' chief negotiator, 
stated that, "in taking this 
position, teachers are clearly 
aware of current economic 
conditions and of the fact 
that other public sector 
groups have recently settled 
for little or no salary increase. 
Such settlements, however, 
have been concluded in ex-
change for the preservation of 
positions and the main-
tenance of staffing levels 
which meet the demand for 
services," he noted. 
Local President Bob Rae 
observed, ''The principal con-
cern of teachers is with the 
Board's recently approved 
Budget which, in the context 
of increasing enrolment, pro-
poses cutting 214 positions in 
September, including approx-
imately 120 teaching posi-
tions. Such cuts would be in 
addition to the 52 teaching 
positions which were cut this 
school year, when there was 
another significant enrol-
ment increase. 
The ratio of teachers to 
students in the Edmonton 
Public system has been dete-
riorating since 1980/81, Rae 
noted. That deterioration has 
become more rapid in recent 
years as the School Board 
assigns a larger percentage of 
its resources to servicing the 
debt incurred for its building 
program, including the new 
Education Centre which is 
scheduled to open this sum-
mer. Teachers clearly feel 
that the Board's spending 
priorities need to be re-
aligned so as to preserve 
satisfactory levels of service 
in schools. 
While teachers are pre-
pared to forego salary in-
creases this year in order to 
preserve satisfactory staffing 
cial support from unionists 
across the country. The dona-
tions are enough to pay the 
strikers $60 a week. 
A last round of negotia-
tions began in February. 
McNeil says, "The big hurdle 
levels next year, Bob Rae 
noted, they are not prepared 
to proceed indefinitely 
without a new contract. The 
current round of negotiations 
began more than a year ago, 
and very little progress has 
been made op the key issues. 
Following a teachers' meet-
ing on February 20, 1984, a 
Mediator was appointed, but 
that too failed to produce any 
right now is the terms of our 
return to work and wages." 
McNeil isn't worried what 
will happen if the Glades 
Lodge strike turns into 
another Digby. "The longer 
we're out the more solidarity 
significant progress, Rae 
noted. Teachers want a new 
contract concluded prior to 
the start of the new school 
year in September, and to 
that end they hold a further 
meeting on August 30. "I 
guess they are giving the 
negotiators three months to 
get things sorted out," Rae 
noted. 
Winston Nettleton em-
is shown inside and outside 
the local." 
Donations can be sent to 
CUPE Local 1259, 7071 
Bayers Rd., Suite 213, 
Starlite Building, Halifax, 
Nova Scotia. - CALM 
phasized that teachers do not 
want to resort to strike ac-
tion, which would obviously 
be harmful to everyone con-
cerned. He characterized the 
teachers' mood as firm but 
reasonable, and noted that 
teachers wouJd be peri6ctly 
willing to refer the dispute to 
a third party for arbitration if 
the Board were prepared to 
take that step. 
Food chains want to Inake 
hamburgers out of workers: 
workers win 
Dominion and Steinberg's 
supermarkets aren't so super 
any more. But grocery store 
workers have little real cause 
for concern. 
The reason they don't, say 
union spokesmen, is because 
new retailers entering the 
food market will more than 
make up for job losses at the 
older chains. 
Dominion is in the middle 
of what it calls a three-year 
"re-&tructuring plan" that 
has included the sale or clos-
ingof8ofits 11 stores in Win-
nipeg and a demand that 
workers in Nova Scotia grant 
wage concessions worth $1.4 
million. 
Meanwhile, in Quebec, 
Sternberg's has slipped from 
the number one food retailer 
to number three behind Pro-
vigo Inc. and Metro Richelieu. 
• The company is trying to 
recover from a disastrous 
price war it started that re-
sulted in a $20 million fall in 
profits in 1983 to a 26-year 
low. 
But Steinberg's attempt to 
make some of this up by 
wringing major concessions 
from it~ workers was turned 
back after a 10-day strike last 
November. 
Tom Kukovica is the presi-
dent of the United Food 
and Commercial Workers' 
13,000-member local repre-
senting workers at 97 
Steinberg's stores in the 
Montreal region. He says 
~ 
while the two-year settlement 
that will expire in September 
1985 includes some cutbacks 
in acquired rights, the union 
won~n all the major points at 
issue. 
The union turned back 
employer demands for a $2 to 
$3 an hour cut in wages for all 
part-time workers, a longer 
work week and straight-time 
pay for overtime. 
The company demanded a 
two-tier wage level for part-
time cashiers that would have 
lowered their wage to $8.25 
an hour. The union nego-
tiated a settlement that ~educed wages for newly-
hired part-time cashiers but 
will allow the workers to 
eventually reach parity of 
$11.20 an hour with the other 
cashiers. 
Kukovica says Sternberg's 
problems come from putting 
too much emphasis on price, 
while sacrificing too much in 
customer service. He says the 
rise of independent food 
retailers in the province 
proves the public wants more 
customized service. 
The UFCW is now going 
after all these smaller in-
dependents, says Kukovica. 
They are signing up stores 
with an average of 25 staff at 
the rate of two to three a week. 
Bernard Christophe is 
president of the Manitoba 
Food and Commercial 
Workers' Union. He says his 
union's membership is up 
despite problems at Domi-
nion. 
A recent two-year agree-
ment covering the 200 
workers in Dominion's three 
remaining Winnipeg stores 
contained wage cuts to $7 an 
hour - about $4 an hour 
behind the levels at other 
unionized grocery chain 
stores in the city. 
But Christophe says Domi-
nion 's problems are so severe 
negotiations were just an at-
tempt to "salvage the 
pieces." If these stores are 
sold, however, the contrac~ 
provides that the staff will go 
with them. 
The union has turned its at-
tention to organizing the new 
entries in food retailing. 
-CALM 
_Canadian business 
wants more freedoin 
to enslave labour 
If you thought right-to-
work was bad and trickle 
down economics even worse, 
wait until you experience 
enterprise zones. 
That ' s the assessment 
unionists and New Demo-
crats are coming to as they 
consider this latest piece of 
right-wing philosophy. 
The zones take different 
forms and names around the 
world. There are already 
about 90, mostly in develop-
ing nations, where they are 
known as "export processing 
zones." 
But there are many in the 
U .S. - eight along the west 
coast alone - and the gov-
ernment of Nova Scotia has 
established one in Sydney. 
British Columbia will soon 
get one if premier Bill Ben-
nett has his way. 
Carol Aitken is director of 
the women's bureau for the 
Canadian Labour Congress. 
She knows a lot about the 
zones and says no matter 
what they are called they are 
a bad idea. 
Aitken says export pro-
cessing zones in Africa and 
Asia have been encouraged 
by the International 
Monetary Fund and the 
World Bank as ways for poor 
nations to attract invest-
ment. They do this by giving 
every advantage to the 
employer. 
A typical zone will not have 
taxes, duties or tariffs, nor 
will there be a minimum wage 
or any employment stan-
dards laws, workers' compen-
sation or occupational health 
laws. 
Guarantees are given by 
the host countries that 
unions will be permanently 
prohibited. Wages average 
about $2 a day. 
Aitken points out the zones 
take advantage of women 
because the host countries 
promise to make sure com-
panies setting up in a zone 
can count on an almost all-
female work force. 
The enterprise zones in the 
U .S. are generally in right-to-
work states and operate 
under a "modified" minimum 
wage. Britain, Belgium and 
New York City are among the 
developed areas of the world 
considering some form of 
zone. And the mayor of Ed-
monton says Edmonton 
might be a good place for a 
zone, says Aitken. 
"If you think it can't hap-
pen here, think about the 
Michelin law in Nova Scotia, · · 
says Aitken. " It was a law 
passed to all but outlaw 
unions and to please an 
employer ready to provide 
jobs." 
Aitken says it is not really 
much of a step from that kind 
of thinking. to a territory 
where anything the employer 
wants goes. 
One hurdle to overcome in 
establishing zones in Canada 
is the split jurisdiction 
between the provinces and 
the federal government: the 
provinces have authority 
over all labour laws and stan-
dards, while it is the federal 
government t hat regulates 
imports and exports. 
Federal finance minister 
Marc Lalonde, in his budget 
address last December, said 
the federal government 
would be considering "duty 
free export zones. ' · But 
spokesmen for the depart-
ment say what the federal 
government plans is simply 
to relax some regulations 
covenng import and export 
taxes. 
But cool federal attitudes 
have not dampened the en-
thusiasm of right-wingers 
ready to ride the idea all the 
way to the bank. The Fraser 
Institute of B.C. recently 
published a book promoting 
the scheme. 
The author writes of 
establishing retail zones, 
gambling zones, investment 
zones and free medical zones 
''where doctors and drug 
companies can make avail-
able· drugs, surgical pro-
cedures and therapies, even if 
they have not been approved 
by governmental or profes-
sional regulatory 
authorities.'' - CALM 
INTERNATIONAL 
Exporting 
job, cheap 
foreign 
labour is a 
major trend 
No designer jeans for 
cotton-pickers in Brazil 
American Airlines has 
started exporting some of 
the clerical work. The airline 
ships a quarter ton of used 
tickets to Barbad9s every 
day and pays Barbadians as 
little as $1. 7 5 an hour to 
enter data in its computers. 
The data is then sent back 
to the U.S. by satellite. " We 
could be pioneering a major 
trend," says a company of-
ficial. 
Money-
saving idea! 
Cut mail 
delivery to 
the poor! 
Cutting workers' wages is 
not the only bright idea to 
save money being kicked 
around at the U.S. Postal Ser-
vice these days. Leonard 
Goodman, a staffer in the 
Postal Rate Commission's 
consumer advocate office, 
recently proposed the USPS 
maintain daily mail delivery 
in affluent neighborhoods, 
while delivering less fre-
quently where residents earn 
less ·than $25,000 a year. 
Goodman claims the idea 
makes sense because poor 
people do not get as much 
m a i 1. 
International 
money 
proves bitter 
Jamaican 
for sugar 
workers 
Kingston, Jamaica - The 
government has announced 
plans to close. three of the 
island's six state-owned 
sugar factories. 
Some 1,700 workers will be 
laid off as a result, said a 
spokesman for National 
Sugar Co., the state agency 
that runs the industry. 
The Jamaican government, 
struggling to satisfy Interna-
tional Monetary Fund 
demands to slash the budget 
deficit from 15% to gross 
domestic product to a single 
digit, says N.S.C. will not 
receive further support. 
-CALM 
Rio de Janeiro, Brazil -
Maria J"rancisca Alves, 61 
years old, lives with her three 
young children in a shack 
near the city. They wake up 
early in the morning and sta-
tion themselves by the side of 
the highway, hoping to get a 
day's work picking cotton. 
They are happy when an 
old, dilapidated truck picks 
them up and takes them, with 
60 other workers, to a planta-
tion where, by the end of the 
day, t hey will have earned 
$2.50 or less. 
For every 15 kilos of cotton 
they pick, they get 1,000 
cruzeiros, about 55 cents in 
Canadian money. 
She and her family are 
among the estimated 5 
million seasonal fa rm 
workers in Brazil, commonly 
known as "boias-frias, .. or 
"cold foods" because they 
bring lunches from home to 
eat during their half-hour 
break at midday. 
Expelled from their own 
land because of agricultural 
development programs, the 
"boias-frias" live mostly on 
the edges of Brazilian cities. 
To work in the fields, they 
travel more than an hour in 
the truck - sta nding, 
because there are no seals. 
Besides fatiguing, the ride 
can be dangerous. 
"Worse than transport for 
animals," according lo 
Valdemar Bordelli, president 
of the local Rural Workers' 
Union. 
Accidents involving trucks 
full of "boias-frias" are fre-
quent. In April 40 workers 
died when their overloaded 
truck they were riding in fell 
into a ditch. 
The union attributes the in-
creasing number of "boias-
frias" in recent decades to a 
variety of factors, the most 
important being the indus-
trialization of agriculture, 
which has introduced 
machinery that replaces 
workers. 
Brazilian labour law is a 
major cause of the problem, 
since rural workers are not 
protected by an legislation. 
-CALM 
U.S. court decides 
union funds can't be 
used for organizing 
Washington - The U.S. 
Supreme Court has placed 
new restrictions on how 
railroad and airline unions 
can spend the dues of non-
union workers covered by col-
lective agreements. Unions 
may not spend that money 
for organizing. 
However, the unanimous 
high court ruling upheld the 
right of unions covered by the 
Railway Labour Act to use 
the fees of "objecting 
employees" for conventions, 
union social activities and, 
with some limits, union 
publications. 
The April ruling stemmed 
from a 1973 lawsuit by the 
National Right to Work Com-
mittee against the 
Brotherhood of Railway and 
Airline Clerks on behalf of a 
group of clerical employees of 
Western Airlines. The com-
mittee had argued that dues 
may be used only for nego-
tiating and administering a 
contract. 
U.S. workers: 
cut and frozen 
Statistics published by the 
Labor Department show that 
concessions are continuing to 
have a major impact on union 
wage levels. In the first 
Attorneys for BRAC said 
they were pleased that the 
court upheld their argument 
that non-members "must pay 
th~ir fair share of the cost of 
maintaining the union as an 
institution.·' 
But the union attorneys 
said it was "surprising that, 
despite what the court has 
said in previous decisions, it 
has disregarded the in-
escapable relationship 
between the degree of 
organization in a trade or in-
dustry and the ability or 
organized workers to obtain 
and protect union standards 
on wages and working condi-
tions." 
"In a real sense," said the 
union lawyers, "the organiz-
ing of yesteryear made possi-
ble the union contract stan-
dards of today. Yet those 
workers who wish will be able 
to avoid participating in the 
cost of organizing for tomor-
row." -CALM 
quarter of this year, 20% of 
the workers whose contracts 
expired acepted either wage 
cuts or wage freezes. Of all 
contracts negotiated in the 
first quarter the average first-
year wage increase was 3%. 
This compares to a 9% first-
year increase the last time the 
· same parties bargained. 
5 
In Canada abuse of woiDen and children is big Inoney 
Victoria - New Democrat 
Rosemary Brown says laws 
to make pornography illegal 
are needed to protect women 
and children. 
Brown, who represents the 
riding of Burnaby-Edmonds 
in the B.C. legislature, told 
hearings of the federal com-
mission on pornography and 
prostitution in April that 
governments have " no 
choice" but to protect " the 
dignity of victims of por-
nography." 
In British Columbia, 
Brown pointed out, the 
manufacture and distribution 
of material that defames and 
threatens a racial group is il-
legal under the Civil Rights 
Protection Act. Similar 
legislation could deal with 
pornography. 
Brown said, "The chilling 
fact is that pornography is a 
viable industry. In North 
America it has grown from $5 
million to $5 billion in the last 
12 years. Child pornography 
provides 40% of that income. 
In these tough economic 
times, pornography is used 
not only as a distraction, but 
as a source of ready income 
for abandoned and needy 
women and children." 
Brown stated, "To those 
who fear that sanctions 
against pornography will 
lead to censorship and the in-
terference with the freedom 
of speech, I say freedom of 
speech is not absolute and un-
qualified. It does not mean 
that the unrestricted right to 
say what one pleases regard-
less of consequences." 
-CALM 
Senegal women 
fight polygamy 
Dakar, Senegal - A new 
association has been formed 
in Senegal to campaign for 
the social, economic ·and 
cultural liberation of women. 
It is called Y ewwu Y ewwi, 
two words from the local 
language for "awakening" 
and "to liberate." 
Among the problems de-
nounced by Yewwu Yewwi is 
that of husbands who impose 
eo-wives on the first wife. 
About 80% of Senegal 's 
population is Muslim, a 
religion that allows a man to 
marry four wives if he can 
support them. 
The group's press 
secretary, Fatoumata Sow, 
says some men repudiate 
some wives, leaving them 
without any means of sup-
port. 
-CALM 
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Women on the march 
for full-time work 
Brussels, Belgium (Labour 
News) - A quarter of all j ohs 
in the U.S. are parttime and 
in Canada nearly 20% are not 
fulltime jobs. 
More parttime work and 
cutting hours are seen as solu-
tions to high unemployment. 
But women, who do most of 
the parttime work, don't 
necessarily want to go along. 
Some 4,000 workers, most-
ly women, staged a protest 
rally here in March against 
the increasing pressure for 
women to accept parttime 
jobs. 
The International Federa-
tion of Commercial, Clerical 
and Technical Employees 
says in Belgium 117,000 
fulltime jobs were lost in 
1973-1981 while 127,000 
parttirne jobs were created. 
"The loss of a fulltime job is 
not compensated by two part-
time jobs," the federation 
comments in its current 
newsletter. 
One Belgium female 
worker in six is a part-timer. 
... ANO FORGET 
~~AT EOUAL RIGHTS 
u,UFF. IF WE HAVEN'T 
~q~VEO &FORE lJf ~YEN ·~ D~LINE ~EN I'M NOT®~~ 10 EYO~VE AT 1.1 . 
• 
Discrimination 
in Japan 
Tokyo (Labour News) -
Big Japanese employers give 
workers guaranteed jobs for 
life. 
But to qualify you have to 
be a man. 
The kind of discrimination 
against women that is 
common-place in Japan is 
unheard of in Canada. But 
working women here are 
organizing to change that. 
Unions are lobbying the 
Diet (Japan's parliament) to 
enact the country 's first 
equal-rights law for women. 
Women in Canada on the 
average earn about 60-65' for 
every $1 men earn. In Japan 
the gap is wider, and women 
earn 50' for every $1 men take 
home. 
Women traditionally work 
just until they marry. As a 
result the average seniority of 
Japanese working women ih 
1981 was 6.4 years. 
-CALM 
... 
This month's 
HOLE IN THE HEAD 
Award 
Maevon Garrett was a 
telephone operator for 16 
years, but in Baltimore 
AT&T fired her. recently 
because she was too helpful to 
the customers. The phone 
company is using computers 
to ensure that the operators 
don't take more than 28-30 
seconds to answer your ques-
tions. Garrett said she was 
not willing to cut off elderly 
or confused callers for the 
sake of productivity. 
Calling UNA Office 
From outside 
Edmonton 
Calll-800-252-9394 
UNIONISTS GET ACTIVE FOR PEACE 
Unionists signing 
up to end war 
"Sign Up for Peace" say 
the lapel buttons, and that's 
just what unionists are doing. 
The slogan is part of the 
Peace Petition Caravan Cam-
paign, a project that has been 
a year in the making and 
holds the promise of linking 
peace activists from coast to 
coast. 
The idea is to collect signa-
tures, federal riding by fed-
eral riding, on a petition to 
parliament calling for: an end 
to the testing of cruise mis-
siles in Canada, the declara-
tion of Canada as a nuclear 
weapons-free zone, a heavy 
reduction in spending on wea-
pons, using the funds saved 
to serve human needs. 
The campaign is structured 
to reach its peak in the imme-
diate pre-election period. It is 
focussed on members of par-
liament and candidates. The 
goal is to turn action for peace 
into political action at the 
polls. 
ly let others make life and 
death decisions on our 
behalf,·· said White. 
The National Union of Pro-
vincial Government Em-
ployees is another union that 
has taken the issue of peace to 
heart. NU PG E has contri-
buted $10,000 to the caravan 
and another $10,000 to the 
court challenge against cruise 
testing launched by Opera-
tion Dismantle. 
John Fryer, the NU PGE 
president, says the "trade 
union movement has a moral 
obligation to be a part of the 
movement for peace ... He is 
particularly attracted to the 
petition because of its poten-
tial to bring unions and citi-
zen action organizations to-
gether. 
Allan Pryde of the CLC 
staff is one of the union con-
tact people in the campaign. 
He says the process of work-
ing together in planning the 
campaign is, by itself, prov-
ing to be of mutual benefit. 
"Speaking for myself, I 
know labour is gaining a new 
understanding of what is in-
USA Women Trade The campaign turned from an idea on paper to a reality 
last summer when the Cana-
dian Labour Congress de-
cided to throw its full support 
behind the effort. Funds from 
the congress (close to $60,000 
so far) allowed the CS~-mpaign 
to get off the ground. 
volved in working with com-
munity-based groups. An I __ .-,, nionists Priorize Peace ~~----~-------
The United Auto Workers 
contributed $10,000 to the 
campaign. Canadian director 
,-
,'\.JA.~N'T IT I TOXIIIH& WtQ 
1PE PRIME. I MINI~TER LIT 
1 TAAT COOL£ 
FOR NUCWR 
!)l~Mmtrr?. 
Bob White told his national 
council the campaign de-
serves union support because 
it was realistic and "aimed at 
shaping the political climate 
in 1984." 
Unions have always been 
dedicated to improving the 
quality of life of all people, 
said White. He pointed out 
that money and talent wasted 
on preparing for war make it 
difficult for labour to achieve 
its goals. 
" It is vital for us as a union 
to speak out on the most ba-
sic of issues facing us all. We 
must not stand by and quiet-
think the peace activists are 
changing their perception of 
'big labour.· · · 
" Labour has played a key 
role in keeping the whole 
thing together. And the corn-
munity people are developing 
a better appreciation of what 
labour is trying to do gener-
ally." 
One of the biggest achieve-
ments of the campaign to 
date was the decision of the 
three major labour centrals in 
Quebec to embrace the cam-
paign. The 86,000-member 
Quebec Teaching Congress, 
for example, plans to take the 
petition to every school. 
Organizers say 1,000,000 
signatures in Quebec are a 
possibility. 
-CALM 
The Tenth Anniversary 
Constitutional Convention of 
the Coalition of Labour Union 
Women, held in Chicago 
March 22-25, took steps in a 
new direction by passing sev-
eral resolutions and one con-
stitutional change that could 
signal new growth for 
CLUW. 
For some years, some 
CLUW members have at-
tempted to pass a firm resolu-
tion on the issue of peace. 
This convention approved a 
resolution which included 
support of the nuclear freeze, 
and urged chapters and mem-
bers to actively work on both 
the freeze and Jobs With 
Peace campaigns. 
Also noteworthy was the 
passage of a strong resolution 
calling for an immediate 'end 
to U.S. military intervention 
in Central America and the 
Caribbean and opposing mili-
tary aid of any kind to those 
areas. 
Both resolutions had been 
under discussion for many 
years, and were passed by 
large majorities this time. 
Passage of the peace resolu-
tion was preceded by a well-
attended workshop on peace, 
jobs and disarmament which 
organizers had built for some 
time. 
A major organizer of the 
workshop, said: 
"The success of the work-
shop, and as a result the pas-
sage of the very strong resolu-
tion on peace, jobs and disa~ 
mament, demonstrates how 
strongly trade union women 
feel on this issue. Hopefully, 
trade unionists can translate 
these statements into action 
within their own unions and 
their CLUW chapters to push 
the issue in the trade union 
arena and in the broader so-
ciety as a whole. " 
CLUW of course reiterated 
its commitment to affirma-
tive action, organizing the un-
organized, legislative and po-
litical action, and encourag-
ing women's participation in 
their unions - the same four 
goals established at the 
founding convention. 
HEALTH & SAFETY 
Health and Safety 
going to the dogs 
This month's Award for 
the Most Creative Excuse by 
a Reagan Administration Of· 
ficial for Not Producing 
Documents for a Congres· 
sional Committee goes to R. 
Leonard V ance, OSHA 's 
director of health standards. 
The committee is in-
vestigating what role Vance' s 
contacts with the chemical in-
dustry had in blocking 
regulation of a cancer-causing 
material, ethylene oxide. 
V ~ce first refused to pro-
duce the documents. Later he 
told t he committee that he'd 
had the documents in the 
back of his pickup truck on a 
hunting trip and his dogs had 
vomited on them, forcing him 
to throw them away. · 
OTHER NURSES 
Saskatchewan 
Contract reluctantly agreed 
of inflation or government 
deficits. Nurses only have to 
look as far as their monthly 
bills to realize that prices of 
almost all goods and services 
are increasing at a minimum 
of seven per cent, despite the 
fact that public sector wage 
increases have been less than 
five per cent in the last two 
years. 
At the end of a 19 hour 
marathon conciliation ses-
sion on May 8, 1984 a tenta-
tive agreement was reached 
between SUN and SHA. 
SUN's negotiating commit-
tee has been extremely 
frustrated with the entire 
round of 1984 negotiations 
because the employers have 
failed to n egotiate any 
realistic and necessary im-
provements to the contract. 
The tentative agreement was 
finally acheived after secur-
ing some strengthening of the 
job security clause and rer-
taining full retroactivity on 
wage increases. 
past two years there have 
been concerted attempts in 
the political arena to blame 
public sector employees for 
the problems in the economy. 
Public sector wage controls 
have resulted in very low 
wage settlements throughout 
Canada. 
Because SHA believes it 
has the support of the govern-
ment and public opinion, it 
consistently refused to bring 
forth any serious counter pro-
posals. Such obstacles made 
it difficult to get any real con-
sideration of our asking 
package and ultimately 
brought bargaining to a 
stand-still. 
Negotiating Committee 
Backs Acceptance 
With considerable reluc-
tance SUN's negotiating 
committee suggests member 
acceptance of the latest 
employer offer. 
The negotiating committee 
feels the present political and 
economic climate is not con-
ducive to obtaining any 
employer concessions in the 
present agreement. For the 
The public has been suscep-
tible to govenment union 
bashing strategy. As a recent 
front page headline in the 
.. Financial Post·· has ex-
pressed it; "Unions have not 
high cards left to play· ·. 
The present offer falls 
grossly short of the members· 
real needs. The intransigence 
of SHA might do irreparable 
harm to nurse-management 
relations. However, SUN in-
tends to work, more diligent-
ly than ever, toward improve-
ment of conditions in the 
work place. Members now 
face a difficult decision. 
Wage Increases 
Not Inflationary 
Nurses and other public 
employees know that their 
wages are not the root cause 
Striking nurses hit 
sixteenth hospital in U. S. 
MIN NEAPOLIS (AP)- The 
largest U .S. trike by regis-
tered nurses spread to a 16th 
hospital today when about 
300 nurses walked off the job 
at Mercy Medical Centre in 
the Minneapolis suburb of 
Coon Rapids, officials said. 
A Mercy spokesman, Mick 
Johnson, said the 288-bed 
hospital's emergency room 
stayed open to provide 
emergency care but patients 
were not being admitted. 
The pediatrics unit was 
also closed. 
Johnson said the walkout 
forced layoff of more than 200 
employees. 
Mercy's nurses joined 
about 6,000 regis tered nurses 
in the Minneapolis-St. Paul 
area who went on strike Fri-
day. 
No new talks were schedul-
ed between the Minnesota 
Nurses Association and 
Health Employers Inc .. 
which reP.resents the 16 
strike-hit hospitals and two 
small hospitals being 
picketed but not struck. 
Nurses say job security, 
seniority and layoff pro-
cedures are the main issues. 
Hospitals where nurses 
stayed on the job said they 
have been busy, but not 
swamped. with overflow pa-
tie n t s from s trik e-hit 
hospitals. which account for 
55 per cent of hospital beds in 
the Minneapolis-St. Paul 
area. 
"There have been no com-
plaints" by patients, said 
Douglas Robinson, ad-
ministrator at Fairview-
Southdale in Edina. 
Strike-hit hospitals are 
operating at 30 per cent to 40 
percent of capacity after 
restricting admissions and 
discharging patients who 
could be sent home or to nurs-
ing homes. 
UNITED NURSES OF ALBERTA 
Executive Board 
PRESlDENT 
Ms. Margaret Ethler 
Hm: 467-4475 
Wk: 425-1025 (UNA) 
VICE-PRESIDENT 
Ms. Barbara Dlepold 
Hm: 826-5276 
Wk: 826-3311 
SECRET AR\' ·TREASURER 
Ms. M.T. Caughlln 
Hm: 262-3455 • 
Wk: 268-9625 
NORTH DISTRICT Ms. Krlstlne Gawreluk Mr. Glen Fraser 
Me. llazel Paish Hm: 483-8512 Hm: 244-8644 
Hm: 523-4185 Wk: 477-4512 Wk: 266-723 I (#534) 
Wk: 523-3341 (#12) Ms. Barbara 
"Ms. Joan Jenkins 
"Mr. Welsey Radulskl Surdykowski Hm: 269-4862 
Hm: 524-2873 Hm: 489-7284 Wk: 268-9482 
Wk: 524-3356 Wk: 482-8415 
NORTH CENTRAL SOUTH CENTRAL 
SOUTH DISTRICT 
DISTRICT DISTRICT "Ms. Margaret McNutt 
Ms. Heather Molloy Ms. Valerie Neish 
Hm: 562-2219 
Hm: 456-3082 Hm: 678-4712 Wk: 562-2831 
Wk: 477-4897 Wk: 762-2222 -Mr. Erwin Epp 
• Ms. Tanis Bakke Ms. Laurle Coates 
Hm: 327-1307 
Hm: 458-7869 Hm: 251-3565 Wk: 327-4531 (#282) 
VVk:484-8811 (#2428) Wk: 266-7231 (#427) CF;NTRAL DISTRICT 
1\h. l'lwlma l .oreniL Ms. Pat Richarason M,. ( 'ind~ 1-.. ur~tcr 
Hom.:: 469-6!!00 Hm: 230-7456 I tom..:: .l46-7297 
Work: 471 -2262 Wk: 284-1 141 Wu, ~ : .l4.l-1'145 
Ms. Gerry Cook Ms. Wendy Brigbam * Ms. Jane Zlnken 
Hm: 487-4228 Hm: 246-1864 Hm: 342-6802 
VVk: 484-8811 (#301) Wk: 259-1655 Wk: 343-4930 
Provincial Calgary 
Office OHfce 
Suite 760, 206, 
Principal Plaza 609-14 Se. N.W. 
10303-Jasper Avenue Calgary, Alberta 
Edmonton, Alta. T2N 2A I 
425-1025 283-4777 
Si m on 
Renouf 
Executive Director 
David 
Thomsoo 
Employment 
Relations Officer 
Chris 
Rawson 
Employment 
Relations Officer 
Wendy 
.l'anson 
~ •. 1ployment 
Relations Officer 
Trud~ 
Nkhard~on 
Employm.:m 
Rdation' Otlk-:1 
GaiJ 
Dalg~lsh 
Education/ 
Publications Officer 
Mic:hael J. 
M earns 
Employment 
Relations Officer 
Marilyn 
Vavasour 
Employment 
Relations Officer 
The dilemna of 
• a nurse lil a 
doctorless hospital 
A UNA Professional Responsibility Story. 
Most of us at one time or 
another have had a turn on 
the merry-go-round called 
"The Royal Runaround" in 
our day to day hospital work. 
Below is the text of a P.R C. 
complaint filed by one of our 
members following her un-
wavering attempts to provide 
assistance to an elderly pa-
tient and her family who 
came to a doctorless hospital 
for help. The names and iden-
tifying details have been 
changed for the obvious 
reason of confidentiality. 
Date: May 31, 1984 
Hospital: Small Rural 
Hospital, Alberta 
Local: No. 999 
Shift: Evening 
To: Mr. I. C. Nothing, 
Hospital Adirnistrator 
Situation: Arrival of 85 year 
old Miss B. for admission to 
the hospital. 
The woman arrived at 
1900 hours accompanied by 
her cousin ·s husband from 
Lethbridge, Alberta for 
admission under the care of 
Dr. Y as an extended care 
patient. This lady is a ward 
of the court and admission 
had been arranged through 
the Public Trustee's Office 
and the hospital and its 
medical staff during the past 
month. As I knew nothing 
about this, I telephoned Dr. 
Y (who lived and worked in a 
neighboring town 125 km 
away) to inform him of the 
patient's arrival. He stated 
he knew nothing of the 
woman and refused to admit 
her. I informed him that I 
had information in front of 
me to say that Miss B. had 
been accepted for admission 
under his care. He 
questioned me and asked 
why she had come today. I 
replied I did not know. I 
asked Dr. Y to talk to the 
relatives who were still here. 
But he refused. He then told 
me to ask the relatives to 
take Miss B . home and 
return in three days when a 
doctor would be at the 
hospital. Failing that, as she 
was not an acute admission, 
they could take Miss B. to 
one of the two neighboring 
towns less than an hour a way 
so she could be seen by a 
doctor if they felt they could 
not take her home. I then 
phoned the Assistant D.O.N. 
to appraise her situation 
before phoning Dr. P, 
another doctor from the city, 
2Y2 hours away. Dr. P"s 
signature was also on the 
Assessment and Admission 
form. The Assistant D.O.N. 
stated that she was aware 
the patient was coming but 
had not known exactly when. 
I informed her that I had 
spoken to Dr. Y and he had 
refused to admit this patient. 
She agreed I should go ahead 
and contact Dr. P. So I 
phoned him in the city and 
asked what I should do. 
He stated that he knew 
nothing about the woman. I 
reminded him that although 
she was supposedly under 
the care of Dr. Y, in fact it 
was he himself who had 
signed the Assessment and 
Admission form. 1 also 
reminded him of her history. 
He recalled the previous 
history written on the form. 
But Dr. P stated he could not 
admit her and for me to 
phone Dr. Y again. I did. l 
told Dr . Y of the 
conversation I had with Dr. 
P .and about the Assessment 
and Admission forms. He 
said he would talk to Dr. P 
and phone me back. Dr. Y 
asked me how many people 
before this woman were 
requiring beds. He a lso 
inquired who had told the 
relatives to bring the patient 
to the hospital at a time when 
no doctor was on duty . I 
informed him that 1 did not 
know any more than he did 
as I had only read the 
correspondence and 
Assessment and Admissions 
form when I first phoned 
him. I asked him again to talk 
t.o the relatives as they were 
t.he ones who could answer a ll 
his questions and that I 
being in the middle of all this 
was trying to do my best. He 
finally spoke with Miss B. ·s 
cousin. 
Dr . Y telephoned back 
later after talking with Dr. P 
and he issued me with an 
order to admit Miss B. He 
then spoke again with the 
woman's cousin. The patient 
Miss B. was then admitted to 
the hospital at 2130 hours 
two and one half hours since 
she first arrived. The patient 
was extremely tired and was 
placed in a bed while all 
relevant history was taken 
from the relative. 
TAKE NOTICE that in 
my opinion as a professional 
nurse, the situation 
described above has 
rendered it impossible for me 
to garantee or ensure the safe 
and adequate care of the 
patients assigned to me. 
AND FURTHUR TAKE 
NOTICE that I hereby 
disclaim any responsibility 
for above mentioned 
situation as it arises solely as 
a results of the directions 
and orders of this Hospital, 
and its administration. 
AND FURTHUR TAKE 
NOTICE that in the event of 
any legal proceedings 
commenced against the 
undersigned, by or on behalf 
of any patient, estate of any 
patient or any other person 
or entity, the undersigned 
will seek full indemnity and 
damages from this Hospital 
and its administrators. 
Susan Smart, R.N. 
The above is an true ac-
counting of what happen-
ed to one of our members 
on duty in her hospital. 
